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Objective: The main purpose of this research is to present a new approach to
the problem of urban justice using the perspective and approach of
smartening in urban services.

Methodology: The current research is applied in terms of purpose and in
terms of the combined method. The statistical community of the research
includes qualitative and quantitative articles. The tool for collecting
information in the qualitative stage is a checklist of related articles, a
guestionnaire, and in the quantitative stage, a researcher made a questionnaire
and for analyzing the information in Qualitative phase, from meta-composite
articles, fuzzy Delphi and in the quantitative phase of the methodFuzzy
interpretive structural modeling and structural equation modeling with partial
least squares approach have been used.

Conclusion:In this research, it was explained using the mixed approach of

smartening urban services to realize urban justice. Then, by determining its
boundaries, a clear picture of the various factors of the system and the
benefits obtained was clarified. The obtained results show that intelligent
components such as distribution, allocation and intelligent access have an
independent role and influence mediating factors. Also, components such as
smart service delivery, smart network, structure and smart platforms had a
mediating role and at the lowest level, the indicators of distributive and
allocative justice have a mediating role that were influenced by independent
and mediating factors. The proposed results will be provided to city managers
so that the situation can be applied to improve urban justice, so it is necessary
to take a fundamental step in the smartening of urban services in order to
establish urban justice in Iran's metropolises.

Originality: Smartening urban services such as the use of smart platforms
and networks in urban services will strengthen factors such as accessibility
and equality of urban services among the citizens of metropolitan areas and
neighborhoods, which ultimately leads to distributive justice and allocation
justice. It is the same point that was not emphasized and ignored in previous
research.fundamental step in the smartening of urban services in
themetropolises.
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