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Abstract

Databases are one of the main parts of the optical character recognition systems and the
implemented systems in this area usually using a unique database. Therefore, since the
subject of these systems is the written form of various languages, then there should be a
certain database for each language.

In this research, Kurdish language has been considered and all stages of designing the
first written letter database of Kurdish language has been described. Since there aren’t
any implemented database for Kurdish language yet then it is a suitable area for research.

Again since Kurdish language has two different orthographies (Arami and Latin) in this
research only the Arami orthography has been considered.

Keywords:Visual word recognition systems, databases, Kurdish, manuscript.
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Abstract

Data mining, also known as knowledge discovery in database, is the process to discover
unknown knowledge from a large amount of data. The most important steps in document
clustering are how documents are represented and the measurement of similarities
between them. By giving a new ontological representation and a similarity measure, this
research focuses on improving the performance of text clustering. The text clustering
algorithm has been investigated in three aspects: ontological representation of documents,
documents similarity measure, fuzzy inference system to measuring the final similarities.
Ultimately, the clustering is carried out by bottom-up hierarchical clustering. In final step,
a bottom-up hierarchical clustering algorithm is used to clustering the documents
according to final similarity matrix. In order to evaluate, the offered method has been
compared with the results of Naive Bayes method and ontology based algorithms. The
results indicate that the proposed method improves the precision, recall, F-measure and
accuracy and produces more meaningful results.

Keywords: Conceptual graph of documents, Cal ontology structure, Ontology, Measure
of similarity, Hierarchical structure.

1.Corresponding author (hkh@basu.ac.ir)



Quarterly Journal of
Iranian Communication and Information Technology No. 17-18, Vol.5, September- March 2013

A Managerial Examination of the Successful Parameters in
the B2C Business

S. Mosammami *! M. Moradi ** A. Shahbahrami ***

* M. Sc Information Technology, Department of Computer Engineering, Faculty of
Engineering, University of Guilan, Guilan

** Assistant Professor, Management Department, Faculty of Literature and Humanities,
University of Guilan, Guilan

*** Associate Professor, Department of Computer Engineering, Faculty of Engineering,
University of Guilan, Guilan

Abstract

Currently, Electronic Commerce (EC) is a highly important channel of trading throughout
the world. In view of the fact that the EC provides the great convenience of trading for
traders, it is obviously superior to the traditional commerce. Hence, not only individuals
but also governments have been motivated to effectively use the EC systems. It has been
reported in literature that the success of a B2C EC system mainly depends on technical-,
psychological- and managerial-related factors. In this study, the influence of the
managerial-related factors on the shopping behaviour of 343 students from University of
Guilan is investigated. To this end, data were collected from all students using both
offline and online questionnaires for a limited period of time. The reliability of the
collected data was proved by Cronbach’s Alpha while the face validity was confirmed by
receiving faculties’ feedback and eliminating possible structural faults during the data
processing. In addition, the Kolmogorov-Smirnov test (K-S test) was employed to
evaluate the normal distribution of data. Then, structural equation modeling was
conducted using the LISREL program. Finally, among all considered factors, the top
three priorities were given in the order from the highest to the lowest as follow: ECRM,
Trust management system, and Delivery management system along with after-sale
management system.

Keywords:Successful parameters in B2C E-Commerce, Trust, ECRM, Consumer Satisfaction,
Consumer Loyalty.
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Abstract

In order to identify users’ visual attention to left- and right-aligned menus on web pages,
fixation count index (FCI) was assessed for both left and right menus using eye tracker to
determine which menu is preferred by users in terms of visual attention. Methodology: In
total, 116 pages with their menus aligned to left or right, classified into three groups,
namely Persian pages, English pages, and Persian-English pages, were shown to 30
subjects who were asked to find a certain word in the menus. Eye tracker was used to
collect and record the data pertaining to users’ fixation counts on each menu, as an
indicator of their visual attention to the menus. Findings: No difference was found in
terms of total fixation count on English pages with respect to menu direction (right or
left). However, users’ total fixation counts varied, depending on menu direction (right or
left), for Persian pages, Persian-English pages and, in general, for all pages of three sets,
indicating a larger fixation count for right-side menus compared to the menus placed at
the left side. Conclusion: Given the larger fixation count for right-aligned menus obtained
in the present study and the well-established advantages of this type of menus, and since
predictability of left-aligned menu has been an advantage in cultures where native
languages are read from left to right, and because the previous studies have led to
somehow mixed findings on fast performance of tasks and interaction with left-aligned
menus, web designers and developers are recommended to use right-aligned menus in
designing internal websites.

Keywords:Eye Tracker, Menu, Visual Attention, WebPages.
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Abstract

Management of social networks, has become a strategic challenge for different
applications including education due to its growing importance. Enterprise Architecture
(EA), uses a holistic specification of information technology functions in organizations to
decrease the complexity of using information technology and to increase its efficiency.
As regards, using social networks in education in most countries of the world has not yet
finished its preliminary stages, so for this reason there is no standard framework and
model. The aim of this paper is to design an appropriate architecture framework for
utilizing social networks in higher education system in Iran. To do this,first the concept of
social networks and its applications at educational environment have been investigated.
Then the concept of enterprise architecture and information architecture framework are
studied, Zachman framework has been selected as the main tool and then using
questionnaire the vital aspects of implementing social networks in higher education have
been identified from the views of experts. The findings of study indicate the main reasons
for the use of social networks in higher education (strategy), the most important actors in
this field (people), the infrastructure needed (infrastructure), the data and information
required in this environment (data) and also the processes required to fulfill social
network in lranian Education system (process). The main characteristic of the final
framework is a presentation of a comprehensive framework for using social network in
education system with attention to local considerations.

Keywords:Social networks, e-learning, information architecture framework, higher
education in Iran.
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Abstract

Service quality is a concept that, due to difficulties in defining and measuring the
considerable debate in the literature, no general consensus, aroused. Often, customer
satisfaction and service quality as a function of perceptions and customer expectations,
and research has shown that the quality of the services plays an important role in its
profitability. The purpose of this study is to provide a framework for identifying and
ranking criteria for evaluating the quality of services. The results showed that, all
parameters of quality of service are important.

Response Time is an important indicator of the rest. The trustiness, informativeness, ease
of use, empathy and visual appeal are next important factors. The users are satisfied with
the trustiness and informativeness, but not with empathy. User satisfaction is medium
with response time, ease of use and visual appeal.

Keywords:Information Technology, Quality of Service, Customer Satisfaction,
Electronic Services, Golestan website.
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